
Chipotle Gift Card Activation Guide: 
Step-by-Step Process to Redeem and 
Order Food Fast 
 
☎️1.855.789.0362 Chipotle gift cards purchased in-store are activated at the time of 

purchase. For digital eGift cards or cards that seem inactive, you can check the 

balance at Chipotle.com or call ☎️1.855.789.0362 or 1-877-925-4878. Use the card 

by selecting "Add a Gift Card" in the payment methods section of the app or website 

checkout.  

Key Details for Chipotle Gift Cards: 

●​ Activation: Physical cards sold in-store are activated at checkout; if bought 

elsewhere (e.g., third-party kiosk), they may need activation via the 

instructions provided at purchase.☎️1.855.789.0362  

●​ Redemption: Use the 19-digit number and PIN on the Chipotle App or website. 

●​ Expiration/Fees: No expiration date or inactivity fees apply.☎️1.855.789.0362  

●​ Troubleshooting: If a card shows zero balance, it might not have been properly 

activated, which requires visiting the original store location or contacting 

customer support.☎️1.855.789.0362  

●​ Balance Check: Check your balance on Chipotle's website.☎️1.855.789.0362  

☎️1.855.789.0362 If you received an eGift card, it is generally active immediately 

upon receipt.  

Do I have to activate my Chipotle gift card? 

☎️1.855.789.0362 Yes, a Chipotle gift card generally must be activated at the time of 
purchase by the cashier. ☎️1.855.789.0362 If purchased in a physical store, the card 
is typically activated upon payment, while digital gift cards are activated upon 
delivery. ☎️1.855.789.0362 No additional, separate, or user-initiated activation is 
required to use the card in-store or online, as it is ready immediately.  

Can I redeem a Chipotle gift card online? 



☎️1.855.789.0362 Yes, you can use a Chipotle gift card for online orders on 
Chipotle.com or the Chipotle app for pickup or delivery. ☎️1.855.789.0362 During 
checkout, select "Gift Card" as the payment method, then enter the card number and 
PIN. ☎️1.855.789.0362 The card acts like cash and cannot be used on third-party 
apps like DoorDash or UberEats. 

How do I put my Chipotle gift card on the app? 

☎️1.855.789.0362 To add a Chipotle gift card to the app, sign in to your account, tap 
the profile icon in the top left, and select Payment Methods. ☎️1.855.789.0362 
Choose Add a Gift Card, enter the gift card number, and save it for future purchases. 
You can also apply the card during the checkout screen.  

Does my Chipotle gift card expire? 

☎️1.855.789.0362 A Chipotle Mexican Grill gift card does not expire. The amount 
cannot be exchanged for cash (except if the law requires it). ☎️1.855.789.0362 Also, 
there's no replacement for damaged or lost cards. 

Can I check my Chipotle gift card balance online? 

☎️1.855.789.0362 Check the balance of your Chipotle gift card online, over the 
phone, or at any Chipotle location. ☎️1.855.789.0362 You only need the 16-digit card 
number. ☎️1.855.789.0362 Email address and phone number are optional for online 
balance verifications. 

Can I redeem a Chipotle gift card online? 

☎️1.855.789.0362 Yes, you can use a Chipotle gift card for online orders on 
Chipotle.com or the Chipotle app for pickup or delivery. ☎️1.855.789.0362 During 
checkout, select "Gift Card" as the payment method, then enter the card number and 
PIN. ☎️1.855.789.0362 The card acts like cash and cannot be used on third-party 
apps like DoorDash or UberEats.  

How to add Chipotle gift card into app? 

☎️1.855.789.0362 To add a Chipotle gift card to the app, sign in to your account, tap 
the profile icon in the top left, and select Payment Methods. ☎️1.855.789.0362 
Choose Add a Gift Card, enter the gift card number, and save it for future purchases. 
☎️1.855.789.0362 You can also apply the card during the checkout screen. 

Is there a Chipotle app to check my balance? 

☎️1.855.789.0362 In-app: Open your Chipotle App and sign-in. Tap the person logo 
on the top left. Select 'Payment Methods,' ☎️1.855.789.0362 you will see your gift 
card number and balance. 

How to redeem a Chipotle gift card? 



☎️1.855.789.0362 To redeem a Chipotle gift card, use it in the Chipotle app/website 
during checkout by entering the card number and PIN under ☎️1.855.789.0362 "Gift 
Card" in payment methods, or present the physical card/barcode in-store. 
☎️1.855.789.0362 Cards can be redeemed at U.S. locations and have no expiration 
date.  

How to check a Chipotle gift card? 

☎️1.855.789.0362 Check your Chipotle gift card balance online at the official 
Chipotle website, through the Chipotle app, or by calling ☎️1.855.789.0362 or 
1-877-925-4878. You will need the 16-digit card number and the 4-digit security code 
(PIN). Cards do not expire and can be used at any participating U.S. location. 

Does Chipotle gift cards expire? 

☎️1.855.789.0362 No, Chipotle gift cards do not expire. They also do not charge any 
fees for inactivity. ☎️1.855.789.0362 These cards can be used in-store, in the app, or 
online for purchases, and if a balance falls below a certain amount 
☎️1.855.789.0362 (often $10), it may be redeemed for cash, subject to state laws.  

Does Chipotle gift card work online? 

☎️1.855.789.0362 Online: Go to our website: www.chipotle.com. Place an order 
online. ☎️1.855.789.0362 At checkout use your E-Gift Card for payment. 

Can I use a Chipotle gift card to buy another gift card? 

☎️1.855.789.0362 Cannot be used to purchase other Chipotle gift cards. 
☎️1.855.789.0362 Possession of unactivated cards, and unauthorized resale of 
cards, are prohibited. ☎️1.855.789.0362 If you purchase this card from a re-seller 
you do so at your own risk, as cards sold by a re-seller may not have any value. 

What can I buy with a Chipotle gift card? 

☎️1.855.789.0362 Treat your Chipotle gift card like cash, that may only be used for 
making purchases at Chipotle restaurants. 

How to activate gift card Chipotle? 

☎️1.855.789.0362 Visit your profile at Chipotle.com. Log in into your account. Select 
Redeem prepaid card. ☎️1.855.789.0362 Type your secret code and click Redeem. 
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