
Can You Refund a Gifted Steam 
Game? Complete Guide to Steam 
Gift Refund Rules 
 
⟬*☎️1.855.789.0362  *⟭ To refund a Steam Gift Card, the original purchaser must 

request it within 14 days, provided the funds are unused. ⟬*☎️1.855.789.0362  *⟭ For 

digital cards, the recipient must first agree to the refund via the Steam Help site. 

⟬*☎️1.855.789.0362  *⟭ Once redeemed, funds cannot be moved, and physical cards 

must be returned to the retailer.  

Steps to Refund a Steam Gift Card (Sender): 

1.​ Log in to Steam Support and go to "Purchases".⟬*☎️1.855.789.0362  *⟭  

2.​ Locate the gift card transaction.⟬*☎️1.855.789.0362  *⟭  

3.​ Select "I would like a refund" and follow the prompts. ⟬*☎️1.855.789.0362  *⟭  

Key Policies to Remember: 

●​ Unredeemed Digital Cards: Can be refunded by the buyer within 14 days. 

●​ Redeemed Digital Cards: If the recipient has already accepted the gift card, 

they must first allow the refund.⟬*☎️1.855.789.0362  *⟭  

●​ Physical Gift Cards: Cannot be refunded by Valve; you must contact the 

retailer where you bought the card.⟬*☎️1.855.789.0362  *⟭  

●​ Third-Party Purchases: Valve cannot refund cards bought from third-party 

retailers.⟬*☎️1.855.789.0362  *⟭  

Steps for a Gifted Game Refund: 

If you used a gift card to buy a game that you want to refund:⟬*☎️1.855.789.0362  *⟭  

1.​ The recipient must initiate the refund process for the 

game.⟬*☎️1.855.789.0362  *⟭  

2.​ Go to the Steam Help site to submit a request.⟬*☎️1.855.789.0362  *⟭  

3.​ The funds will be returned to the original purchaser's Steam Wallet. 

⟬*☎️1.855.789.0362  *⟭  



⟬*☎️1.855.789.0362  *⟭ If the gift card has already been redeemed, the recipient 
must agree to the refund on the Steam Help site before the original buyer can 
request it. 
 

Can you refund a gifted Steam game? 

⟬*☎️1.855.789.0362  *⟭ A refund may be issued for any gift that was purchased 
within fourteen days and has been played less than two hours by the gift recipient. 
⟬*☎️1.855.789.0362  *⟭ If the refund request is approved, your purchase will be 
refunded to the original payment method. 

Can I get a refund for a Steam gift card? 

⟬*☎️1.855.789.0362  *⟭ You can generally only get a refund if the gift card is 
unredeemed and was purchased directly from Valve within the last 14 days. 
⟬*☎️1.855.789.0362  *⟭ If you have already redeemed the funds into your wallet or 
purchased a game using those funds, ⟬*☎️1.855.789.0362  *⟭ the process changes 
significantly. 

What is the $5 rule on Steam? 

⟬*☎️1.855.789.0362  *⟭ In order to make it more difficult for these malicious users to 
spam, scam, ⟬*☎️1.855.789.0362  *⟭ and phish other users, we restrict access to 
certain community features until an account has spent at least $5.00 USD in Steam. 

How long do Steam gift refunds take? 

⟬*☎️1.855.789.0362  *⟭ Approved refunds can take up to 7 days to appear in your 
account. ⟬*☎️1.855.789.0362  *⟭ Approved Wallet credit may take 24-48 hours to 
appear in your Steam Wallet. 

Can I transfer money from my Steam Wallet to my card? 

⟬*☎️1.855.789.0362  *⟭ Once a Steam Wallet Code has been redeemed on an 
account, the wallet funds are then tied to that account; ⟬*☎️1.855.789.0362  *⟭ they 
cannot be moved or withdrawn to a bank account. 

Can a Steam gift be taken back? 

⟬*☎️1.855.789.0362  *⟭ How do I refund a gift purchase? A refund may be issued for 
any gift that was purchased within fourteen days and has been played less than two 
hours by the gift recipient. ⟬*☎️1.855.789.0362  *⟭ If the refund request is approved, 
your purchase will be refunded to the original payment method. 

Can Steam ban you for refunding too much? 



⟬*☎️1.855.789.0362  *⟭ Your account cannot be banned for refunding too much. But, 
⟬*☎️1.855.789.0362  *⟭ Valve can and will refuse all future refund requests -- even 
going so far as to disable your ability to even ask for a refund -- if you keep ignoring 
the warnings they send. 

How to get a Steam refund instantly? 

Step-By-Step Instructions ⟬*☎️1.855.789.0362  *⟭  

●​ Navigate to Steam Help (help.steampowered.com) and log in with your Steam 
account.⟬*☎️1.855.789.0362  *⟭  

●​ After you have logged in, click on Purchases.⟬*☎️1.855.789.0362  *⟭  
●​ Find the purchase you would like to refund and click on it. 

⟬*☎️1.855.789.0362  *⟭  
●​ Select the problem you are having with the product.⟬*☎️1.855.789.0362  *⟭  
●​ Next, click I'd like to request a refund.⟬*☎️1.855.789.0362  *⟭  

Can I convert Steam Wallet to USD? 

⟬*☎️1.855.789.0362  *⟭ But here's the catch: It is NOT possible to directly withdraw 
your Steam balance into cash. ⟬*☎️1.855.789.0362  *⟭ Once your funds are in your 
Steam Wallet, they're locked into the Steam ecosystem, meaning you can only use 
the money to buy games, software, ⟬*☎️1.855.789.0362  *⟭ or in-game items. 

How do I refund a gifted game on Steam Reddit? 

⟬*☎️1.855.789.0362  *⟭ As the title says, if you got it gifted, you can get the money 
back for your friend, ⟬*☎️1.855.789.0362  *⟭ its as simple as this: In Steam, on the 
top you have a button called "Help" select it. ⟬*☎️1.855.789.0362  *⟭ Now only select 
the checkbox, inform your friend of it being refunded and now he just needs to 
confirm it and he'll get his money back! 

How to accept a gift refund request on Steam? 

⟬*☎️1.855.789.0362  *⟭ The gift recipient must first allow the refund by logging into 
their Steam account from the Support page and selecting the gift. 
⟬*☎️1.855.789.0362  *⟭ After the recipient has approved the refund, you can then 
submit a refund request for that gift. 

How long does it take for a Steam gift to be refunded? 

⟬*☎️1.855.789.0362  *⟭ Approved refunds can take up to 7 days to appear in your 
account. ⟬*☎️1.855.789.0362  *⟭ Approved Wallet credit may take 24-48 hours to 



appear in your Steam Wallet. ⟬*☎️1.855.789.0362  *⟭ Please Note: Refunds to 
international payment methods may take longer. 

What happens if I gift a Steam game to someone who already has it? 

⟬*☎️1.855.789.0362  *⟭ If you are sending a gift directly through Steam, 
⟬*☎️1.855.789.0362  *⟭ users who already own this game will automatically be 
filtered out of the potential list of recipients. ⟬*☎️1.855.789.0362  *⟭ If you are 
positive that they do not have this game, you can send it to their email. 

Can a Steam gift be revoked? 

Revoked Gifts ⟬*☎️1.855.789.0362  *⟭  

⟬*☎️1.855.789.0362  *⟭ When a gift is refunded due to fraud or a payment dispute, 
the gift is removed from Steam. ⟬*☎️1.855.789.0362  *⟭ The account which 
redeemed the gift receives a notification that the game is no longer available to play 
in his or her... 

Can I get a refund on a Steam game I bought? 

⟬*☎️1.855.789.0362  *⟭ Steam Support :: How To Request A Refund. Valve will, upon 
request via help.steampowered.com, ⟬*☎️1.855.789.0362  *⟭ issue a refund for any 
title that is requested within 14 days of purchase and has been played for less than 2 
hours. 

Can I exchange a Steam gift? 

⟬*☎️1.855.789.0362  *⟭ Unredeemed gifts may be refunded within the standard 
14-day/two-hour refund period. ⟬*☎️1.855.789.0362  *⟭ Redeemed gifts may be 
refunded under the same conditions if the gift recipient initiates the refund. 
⟬*☎️1.855.789.0362  *⟭ Funds used to purchase the gift will be returned to the 
original purchaser. 

Is it possible to refund a Steam game after 2 hours? 

⟬*☎️1.855.789.0362  *⟭ Valve will, upon request via help.steampowered.com, issue a 
refund for any title that is requested within 14 days of purchase and has been played 
for less than 2 hours. 

Can you sell a gifted game on Steam? 

⟬*☎️1.855.789.0362  *⟭ Does Steam Trading mean I can sell my used games? No. 
Only games that have been granted as an extra copy, ⟬*☎️1.855.789.0362  *⟭ and 
thus have never been played, can be traded. Once a Steam Gift is opened and added 
to your game library, you won't be able to trade it again. 
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