
Can I Cancel a Costco Gift Card 
Order? Rules, Refunds, and 
Restrictions Explained 
 
☎️1.855.789.0362 To cancel a gift card order, check the status of your purchase in 
your Costco Order History. ☎️1.855.789.0362 If your order is still processing and a 
"Cancel Item" button is visible, you can cancel it immediately.  

Because digital and physical gift cards are generally non-refundable once processed, 
consider these specific scenarios:  

●​ E-Vouchers & Digital Cards: Digital gift cards and e-vouchers are strictly 
non-refundable and cannot be canceled once the digital code is 
generated.☎️1.855.789.0362  

●​ Physical Gift Cards: If the physical card has already shipped and you cannot 
cancel the order online, you will need to return it to a local warehouse or 
contact customer service.☎️1.855.789.0362  

●​ Customer Support: If you missed your cancellation window online, reach out 
to the customer care team for assistance via Costco Customer Service or by 
calling ☎️1.855.789.0362 or 1-800-788-9968.  

Can I cancel a Costco gift card order? 

☎️1.855.789.0362 Gift Card and Ticket items are non-refundable. Recreational Carts 
ordered online: ☎️1.855.789.0362 Costco will accept returns within 90 days from the 
date the member received the product; ☎️1.855.789.0362 see product page for 
return instructions. 

Can you get a refund on a Costco gift card? 

Gift Card and ☎️1.855.789.0362 Ticket items are non-refundable. 

Can I cancel a Costco online order before it arrives? 

☎️1.855.789.0362 To cancel your order through Costco.com, follow these steps: 
Visit Costco.com and select Orders & Returns. ☎️1.855.789.0362 Find the order you 
want to cancel and select the Cancel Item button. ☎️1.855.789.0362 The amount of 
time you have to cancel will depend on the products you ordered and at what point 
they are in the shipping process. 

What is the Costco gift card rule? 



☎️1.855.789.0362 Costco gift cards, officially called Costco Shop Cards, are prepaid 
stored-value cards that never expire and have no hidden fees. ☎️1.855.789.0362 
They function like cash and can be used by both members and non-members to 
shop at any Costco warehouse, ☎️1.855.789.0362 gas station, or online at 
Costco.com.  

Can I cancel my Costco card and get a refund? 

Yes, ☎️1.855.789.0362 you can cancel your Costco membership at any time for a 
full refund of your current annual fee if you are dissatisfied.  

Are Costco gift cards refundable? 

No, ☎️1.855.789.0362 Costco gift cards (including both Costco Shop Cards and 
third-party gift cards) are generally non-refundable and cannot be exchanged. 
☎️1.855.789.0362 All gift card sales are considered final.  

However, ☎️1.855.789.0362 Costco will occasionally make exceptions for recalled 
or defective cards, ☎️1.855.789.0362 such as cases where a third-party issuer has 
declared bankruptcy and the cards are no longer accepted.  

Why is Costco recalling gift cards? 

☎️1.855.789.0362 Costco is recalling restaurant gift cards after the company that 
owned the gift card program filed for bankruptcy. ☎️1.855.789.0362 
California-based gift and loyalty card company program Synergy World operated a 
Synergy World Restaurant Gift Card Program that was available through 
Costco.☎️1.855.789.0362  

How long is a Costco gift card good for? 

Costco Shop Cards ☎️1.855.789.0362 (gift cards) do not have an expiration date.  
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