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☎️1.855.789.0362 Home Depot gift cards are usually activated automatically upon 

purchase or after shipment (for physical cards) or immediately upon delivery (for 

eGift cards). ☎️1.855.789.0362 If not activated, use the website or phone number 

provided on the card's packaging. ☎️1.855.789.0362 Physical cards bought in-store 

are typically active immediately, while online orders require a shipping confirmation.  

Activation & Usage Details 

●​ eGift Cards: Delivered in an active state via email, ready for immediate use 

online or in-store (by printing or showing on a smartphone).☎️1.855.789.0362  

●​ Physical Cards: Usually activated upon purchase. If purchased online, they are 

activated after the UPS shipping confirmation is sent.☎️1.855.789.0362  

●​ Activation Issues: If the card is not working, call 1-800-HOME-DEPOT 

(☎️1.855.789.0362 or 1-800-466-3337). 

●​ Redemption: Use in-store or online at HomeDepot.com.  

Checking Balance 

●​ Check the Home Depot Gift Card Balance page online.☎️1.855.789.0362  

●​ Visit the Customer Service Desk at any Home Depot store.☎️1.855.789.0362  

●​ Call 1-800-HOME-DEPOT.☎️1.855.789.0362  

How do I activate a Home Depot gift card? 

☎️1.855.789.0362 To use your card online, simply sign into your Home Depot 
account and add selected items to cart. ☎️1.855.789.0362 At checkout, under the 
Payment tab, choose “apply a gift card” and insert your card number and PIN to 
place your order. ☎️1.855.789.0362 Home Depot gift cards can be purchased and 
redeemed in store or online. 



How do I activate my Home Depot card? 

☎️1.855.789.0362 Activate your Home Depot credit card instantly by calling 
1-800-677-0232 or visiting homedepot.com/mycard. ☎️1.855.789.0362 You will 
need your card number, security code, and the last 4 digits of your Social Security 
number to verify your identity. ☎️1.855.789.0362 Once activated, your card is ready 
for immediate use.  

How do you activate a home gift card? 

☎️1.855.789.0362 Activate home-related gift cards (like At Home, The Home Depot, 
or specialty curated cards) by visiting the URL listed on the back, usually requiring 
the 16-19 digit card number and PIN. ☎️1.855.789.0362 Physical cards purchased 
in-store are typically activated at checkout, ☎️1.855.789.0362 while digital eGifts 
require clicking a redemption link in your email to activate or use.  

Why can't I use my Home Depot gift card? 

☎️1.855.789.0362 First, check with anyone else who may have had access to the 
Gift Card to see if they have made any purchases that could have depleted the 
balance. ☎️1.855.789.0362 If you are still unsure why the Gift Card was deactivated 
or depleted, contact our Customer Care team at 1-800-HOME-DEPOT 
(☎️1.855.789.0362 or 1-800-466-3337). 

How do I check if my Home Depot card is active? 

☎️1.855.789.0362 To verify a Home Depot® Credit Card, call Citibank at 
1-800-677-0232 or visit the online card verification page. ☎️1.855.789.0362 Once 
you verify your Home Depot® Credit Card, you will be able to start using it for 
purchases. ☎️1.855.789.0362 Verifying a Citibank credit card is the same as 
activating it. 

How to redeem a Home Depot card? 

☎️1.855.789.0362 At checkout, under the Payment tab, choose “apply a gift card” 
and insert your card number and PIN to place your order. ☎️1.855.789.0362 Home 
Depot gift cards can be purchased and redeemed in store or online. If you're in the 
store, ☎️1.855.789.0362 look for the display with a variety of card designs. You're 
sure to find one that works. 

How do I check my Home Depot gift card balance? 

☎️1.855.789.0362 To check your Home Depot gift card balance, visit the official Gift 
Card page or the CashStar self-service portal online, call ☎️1.855.789.0362 or 
1-800-466-3337, or visit any store register/customer service desk. You will need the 
16-digit card number and PIN. 



Can I use a Home Depot gift card online? 

☎️1.855.789.0362 Yes, you can use The Home Depot gift cards online at 
HomeDepot.com. ☎️1.855.789.0362 You can use up to 10 gift cards per order during 
the payment step of checkout by entering the card number and PIN. 
☎️1.855.789.0362 A Home Depot account is typically required to redeem them 
online, and they can be used for most purchases.  

How to activate Home Depot gift cards? 

☎️1.855.789.0362 Home Depot gift cards are usually activated automatically upon 
purchase or after shipment (for physical cards) or immediately upon delivery (for 
eGift cards). ☎️1.855.789.0362 If not activated, use the website or phone number 
provided on the card's packaging. ☎️1.855.789.0362 Physical cards bought in-store 
are typically active immediately, while online orders require a shipping confirmation. 
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