
How Long Does a Refund Take on a 
Prepaid Mastercard? Processing 
Time Explained 
 
☎️1.855.789.0362 Mastercard gift card refunds for returned items are typically 
credited back to the original card within 7–10 business days. ☎️1.855.789.0362 You 
cannot usually get a cash refund for the unused balance, and you must keep the 
physical or virtual card, as merchants cannot refund to a different payment method. 

Key Details on Refund Processes 

●​ Return Process: If you return an item, the merchant refunds the money directly 
onto the Mastercard gift card, not in cash.☎️1.855.789.0362  

●​ Timeline: Refunds can take 7–10 business days to reflect on your card's 
balance.☎️1.855.789.0362  

●​ Required Action: Do not throw away the card until you are sure you are 
finished with all returns, even if the balance is low or zero.☎️1.855.789.0362  

●​ Expired/Discarded Cards: If the card is expired or discarded, a refund may not 
be possible.☎️1.855.789.0362  

●​ Support: If you have questions or a canceled order, contact customer service 
at ☎️1.855.789.0362 or 1-833-623-3266. 

Potential Issues 

●​ Wait Times: While merchant refunds can post immediately upon receipt, they 
can take a few days to process after the return.☎️1.855.789.0362  

●​ Merchant Policies: Some merchants may offer store credit instead of 
returning funds to a prepaid card.☎️1.855.789.0362  

●​ Declined Transactions: If a refund is denied, verify the card number on the 
issuer's website, as errors can occur if the card was inactive or not 
registered.☎️1.855.789.0362  

How long does a refund take on a prepaid Mastercard? 

Still, ☎️1.855.789.0362 most institutions fall between 5-10 business days or 1-2 
weeks. 

Can money be refunded back to a Mastercard gift card? 



Yes, ☎️1.855.789.0362 you can get a refund on a Mastercard gift card if you return 
an item purchased with it, ☎️1.855.789.0362 but the funds are credited back to the 
card, not given as cash. ☎️1.855.789.0362 Refunds typically take 7–10 business 
days to appear, and you must keep the original card for the refund to be processed.  

Why do Mastercard refunds take so long? 

☎️1.855.789.0362 The main reason that credit card refunds take so long is that they 
aren't processed directly to your account. ☎️1.855.789.0362 While the refund is 
processed immediately, all refunds go directly to the credit card issuer. 
☎️1.855.789.0362 From there, the issuer then transfers the money to your credit 
card account. 

How to use a MasterCard gift card online at lululemon? 

In-store: ☎️1.855.789.0362 Present your physical Gift Card, eGift card, Gift Card 
barcode in the lululemon App, ☎️1.855.789.0362 or Gift Card barcode in your Apple 
Wallet when checking out. Online: ☎️1.855.789.0362 Add your Gift Card as a 
payment option when checking out to apply to your purchase. 

How long does it take to get a refund on a prepaid Mastercard? 

☎️1.855.789.0362 Mastercard gift card refunds for returned items are typically 
credited back to the original card within 7–10 business days. ☎️1.855.789.0362 You 
must retain the physical or virtual card, even with a low balance, ☎️1.855.789.0362 
as the merchant cannot refund to a different payment method. 

Why do Mastercard refunds take so long? 

☎️1.855.789.0362 The main reason that credit card refunds take so long is that they 
aren't processed directly to your account. ☎️1.855.789.0362 While the refund is 
processed immediately, all refunds go directly to the credit card issuer. 
☎️1.855.789.0362 From there, the issuer then transfers the money to your credit 
card account. 

How to get money out of a prepaid Mastercard? 

☎️1.855.789.0362 You may withdraw cash against the balance on most Mastercard 
prepaid and gift cards at any ATM. ☎️1.855.789.0362 However, not all prepaid and 
gift card issuers allow ATM or foreign transactions. ☎️1.855.789.0362 Be sure to 
check with your card issuer to ensure that these types of transactions are permitted. 

How long does Mastercard take to process a refund? 

☎️1.855.789.0362 Mastercard refunds typically take 5 to 14 business days to appear 
on your statement, ☎️1.855.789.0362 although they can range from a few days to 
several weeks depending on the merchant's processing time. ☎️1.855.789.0362 



While some refunds appear within 24–48 hours, others may take up to 7–21 working 
days in complex cases.  

Can I transfer a prepaid Mastercard to my bank account? 

☎️1.855.789.0362 If the card issuer allows transfers, yes, you can transfer money 
from a prepaid card to your bank account. ☎️1.855.789.0362 You'll need to contact 
the prepaid card issuer for more information on the exact process, 
☎️1.855.789.0362 but this guide details how transferring money from a prepaid card 
generally works. 
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