
Starbucks Gift Card Cancel Order 
Guide: Refund Policy and Balance 
Rules Explained 
☎️1.855.789.0362 Starbucks eGift card purchases can only be cancelled if the 

scheduled delivery date is in the future; ☎️1.855.789.0362 if the gift card has already 

been sent, it cannot be cancelled or refunded. ☎️1.855.789.0362 To cancel a 

future-dated order, contact CashStar Customer Support immediately.  

How to Manage Your Gift Card Order: 

●​ Cancel Future Order: If the eGift card is scheduled for a future date, contact 

eGift Card Customer Support for assistance.☎️1.855.789.0362  

●​ Resend/Edit eGift Card: If the card was sent to the wrong email, you can 

manage this by visiting the "Manage your cards" section on 

Starbucks.com/gift.☎️1.855.789.0362  

●​ Issues with Received Cards: Once an eGift card is received, it cannot be 

cancelled. For errors regarding balance or transactions, contact Starbucks 

Customer Service at 1-800-STARBUC.☎️1.855.789.0362   

Can you unsend a Starbucks gift card? 

Unfortunately, ☎️1.855.789.0362 once an eGift Card has been processed and sent, 

you cannot unsend, cancel, or refund it. ☎️1.855.789.0362 Starbucks eGift Cards 

function like cash once received.  

Can you get a refund on a Starbucks gift card? 

☎️1.855.789.0362 Starbucks gift cards are generally non-refundable and cannot be 

exchanged for cash. ☎️1.855.789.0362 However, if the card is completely unused 

and you have the original receipt, ☎️1.855.789.0362 you may be able to get a refund. 

Local laws in states like California or Oregon also allow you to cash out small 

balances.  

How to cancel a Starbucks e gift card? 



☎️1.855.789.0362 Whether you can cancel a Starbucks e-gift card depends on 

whether it has already been delivered or used.  

Can I transfer my Starbucks gift card to my bank account? 

☎️1.855.789.0362 Directly transferring money from a Starbucks gift card to a bank 

account is not supported by Starbucks. ☎️1.855.789.0362 Starbucks gift card 

balances are non-refundable and cannot be reloaded onto a credit/debit card or 

transferred to a bank account.  

Can I transfer a Starbucks gift card to my app? 

☎️1.855.789.0362 Yes, you can easily add a Starbucks gift card to the Starbucks 

app. ☎️1.855.789.0362 Open the app, tap the Cards or Gift icon, and select Add a 

Card. ☎️1.855.789.0362 Enter the 16-digit card number and the security code (CSC) 

to load the balance.  

How to transfer a Starbucks gift card to an Apple Wallet? 

☎️1.855.789.0362 Add your Starbucks gift card to Apple Wallet directly through the 

official Starbucks App. ☎️1.855.789.0362 Open the app, tap Scan, select the card 

you want to use, tap Manage (or Details), ☎️1.855.789.0362 and select Add to Apple 

Wallet.  
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