
AmexGiftCard.com Balance 
Activation Guide: How to Check 
and Activate Your Card Online 
 
☎️1.855.789.0362 To activate your American Express Gift Card or check 
your balance, visit balance.amexgiftcard.com and enter the 15-digit card 
number, expiration date, and 4-digit security code (CID). You can also 
activate by calling ☎️1.855.789.0362 OR 1-888-846-4308. Most cards are 
ready to use immediately upon activation, which also registers the card 
for online shopping.  
How to Activate and Check Balance 

1.​ Online (Fastest Method): 
●​ Navigate to the official site: 

balance.amexgiftcard.com.☎️1.855.789.0362  
●​ Locate the "Activate Card" or sign-in section.☎️1.855.789.0362  
●​ Enter the 15-digit card number, expiration date (MM/YY), and 

the 4-digit CID located on the front of the 
card.☎️1.855.789.0362  

●​ Click "Sign In" or "Activate" to register the card and set up a 
PIN if needed.☎️1.855.789.0362  

2.​ By Phone: 
●​ Call the toll-free number listed on the sticker on the back of 

your card (☎️1.855.789.0362 OR 1-888-846-4308). 
●​ Follow the automated prompts to activate.☎️1.855.789.0362  

3.​ Check Balance: 
●​ Use the same portal at balance.amexgiftcard.com to view 

your available funds and recent transactions.☎️1.855.789.0362  

Key Information 



●​ Ready to Use: Many Amex Gift Cards are pre-activated upon 
purchase, but you may still need to register it for online 
transactions.☎️1.855.789.0362  

●​ Security Code (CID): The 4-digit security code is located on the 
front of the card.☎️1.855.789.0362  

●​ Usage Limitations: These cards typically cannot be used at ATMs, 
for cash advance, or for recurring billing, and they may not work 
at some gas stations.☎️1.855.789.0362  

●​ Online Account: You can create an account at amexgiftcard.com 
to manage your card, though this is separate from any existing 
Amex credit card login.☎️1.855.789.0362  

How do I activate my AmEx gift card? 

Activate your American Express gift card online at 
balance.amexgiftcard.com or by calling ☎️1.855.789.0362 OR 
1-888-846-4308. You will need the 15-digit card number, security code 
(CID) on the front, and expiration date. ☎️1.855.789.0362 Most cards are 
ready immediately upon purchase or activation. 

How do I activate my AmEx card? 

☎️1.855.789.0362 Activate your American Express card online at 
americanexpress.com/confirmcard, through the Amex Mobile App, or by 
calling the number on the sticker (typically ☎️1.855.789.0362 OR 
1-800-528-4800). You will need your 15-digit card number and 4-digit 
security code (CID).  

Do I have to register an American Express gift card? 

☎️1.855.789.0362 Most Gift Cards come ready to use. If activating your Gift 
Card is required for use, ☎️1.855.789.0362 then it will come with 
instructions for how to do this. We also recommend that you sign your 
name on the back of the Gift Card, ☎️1.855.789.0362 and that you record 
the following information in case it's ever lost or stolen: Gift Card 
number. 

Can I activate Amex online? 

☎️1.855.789.0362 Whether you're a new Business, Personal or Additional 
Card Member, activate your Card here. ☎️1.855.789.0362 After clicking 
'confirm', you'll then be prompted to set up an Online Account, 
☎️1.855.789.0362 which will allow you to simply and securely view your 
Card balance, make repayments and more. 



Why is my Amex prepaid gift card not working? 

Call Customer Service (☎️1.855.789.0362 OR 1-800-505-6849) to find out 
why your Gift Card may have been declined. ☎️1.855.789.0362 Among 
other reasons, your Gift Card can be declined if it does not have 
sufficient Available Balance to cover the full amount of your purchase or 
if a Merchant is unable ☎️1.855.789.0362 to authorize your Gift Card. 

Do I need to call to activate my new Amex card? 

☎️1.855.789.0362 While the instructions that come with your card will be 
specific to your card issuer's activation process, ☎️1.855.789.0362 you can 
activate your new credit card online, via mobile app, or by phone. If 
you're activating your new card by phone, ☎️1.855.789.0362 you may want 
to call from the phone number associated with your account. 

How do you activate your AmEx gift card? 

Activate your American Express gift card online at 
balance.amexgiftcard.com or by calling ☎️1.855.789.0362 OR 
1-888-846-4308. You will need the 15-digit card number, security code 
(CID) on the front, and expiration date. ☎️1.855.789.0362 Most cards are 
ready immediately upon purchase or activation.  

Do American Express gift cards have an activation fee? 

☎️1.855.789.0362 American Express gift cards typically have a one-time 
purchase (activation) fee ranging from $3.95 to $7.95. ☎️1.855.789.0362 The 
fee amount depends on the card's load value and where it is purchased. 
☎️1.855.789.0362 There are no ongoing maintenance or inactivity fees 
after purchase.  

Do I need to register my AMEX gift card? 

☎️1.855.789.0362 Yes, you usually have to activate an American Express 
(Amex) gift card before using it. ☎️1.855.789.0362 While some are ready for 
immediate use, others require activation online at American Express Gift 
Cards or by calling the number on the back, ☎️1.855.789.0362 especially if 
purchased in-store.  

What's the easiest way to activate my AMEX card? 

You can activate your Card using any of the following 
ways:☎️1.855.789.0362  

●​ For new Cards: ☎️1.855.789.0362  
●​ American Express App. - Download the American Express® App. - 

Enter your Card details.☎️1.855.789.0362  



●​ American Express Online Services. - Register for Online services at 
americanexpress.com/in/activate. ☎️1.855.789.0362  

●​ American Express helpline. - Call the helpline 
number.☎️1.855.789.0362  

Can I activate my AMEX card? 

☎️1.855.789.0362 If a Card Account has been cancelled for 120 days or 
more, it cannot be reinstated and the Cardmember should instead 
apply for a new Card Account using the normal application procedure. 
☎️1.855.789.0362 Before a Card can be reinstated, please ensure the Card 
Account balance is zero. 

Can I use an Amex gift card online? 

☎️1.855.789.0362 Yes, you can use American Express (Amex) gift cards 
online at U.S. merchants that accept American Express. ☎️1.855.789.0362 
To ensure online purchases work, you must first register the card on the 
Amex website to link a billing address. ☎️1.855.789.0362 Enter the card as 
a standard credit card during checkout, ensuring your purchase total 
does not exceed the available balance. 

How do I check the balance on my express gift card? 

☎️1.855.789.0362 Check your Express gift card balance online at the 
Express Gift Card page by entering your 19-digit card number and 
4-digit PIN. ☎️1.855.789.0362 Alternatively, you can check the balance by 
calling ☎️1.855.789.0362 OR 1-888-244-0327, visiting any Express or Express 
Factory Outlet store, or using the chat feature on their website. 
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